
BRITTANY ROBERTS
SENIOR PRODUCT DESIGNER
Email · brittanyroberts.design@gmail.com  |  Phone · 978.395.6382

Portfolio · brittanyroberts.design  |  Password · luna  |  linkedin.com/in/brittanyrobertsdesign

SKILLS & TOOLS

Visual design  |  Figma  |  Claude Code  |  User research  |  A/B testing  |  Prototyping & usability testing  |  Design 

systems  |  iOS, Android & web |  Cross-functional collaboration  |  0-to-1 end-to-end product design  |  HTML/CSS

EXPERIENCE

Amazon Delivery Experience
Senior Product Designer

March 2026 · present

• Own post-purchase controls for 200M+ Prime members on Your Orders, Amazon’s #2 most visited page


• Define extensible patterns and primitives for away teams, aligned with research, content strategy and legal


• Ship every design as a controlled experiment, measured on revenue up, contacts and concessions down


• Find upstream fixes for the doorstep handoff moment, so deliveries fit into customers’ lives, not our operations


• Prototype in code and synthesize large data sets with AI; write reusable skills, share new learnings with team

Amazon Last Mile
Senior UX Designer

March 2024 · March 2026

• Led end-to-end driver UX for Amazon Now across 5 product areas, set strategic direction for global expansion


• Redesigned onboarding, work offers and earnings so drivers could trust a new, variable pay model


• Designed anti-fraud flows for India and the Middle East: cash on delivery, OTP verification, product exchanges


• Planned and ran ride-alongs and station visits with ops staff; shaped launches with go-to-market and comms


• Built an AI-assisted localization playbook so designers could test translated copy before implementation

Amazon Web Services
UX Designer I–II

June 2021 · March 2024

• Designed and prototyped a 0-to-1 scheduling and task app for frontline retail and warehouse teams


• Validated it in usability tests (75 SUS score); demoed it to prospective customers at NRF trade show in 2023


• Owned Chime profile features with no PM, adding pronunciation, pronouns and local time to meetings and chat


• Took Chime mobile through WCAG 2.1 AA certification, triaging every defect alongside platform engineers


• Advanced Chime’s design system, migrated it to Figma, and shipped dark mode (requested by 1000+ users)

General Assembly
Designer in Residence
August 2020 · April 2021

• Partnered with lead instructors to deliver full-time UX curriculum for new tech professionals


• Tutored cohorts of 20–30 students in a structured, inclusive remote environment


• Planned and drove virtual workshops, speaker panels, and pro bono client screening

PROJECTS

slow•tech studio
Co-founder

2022 · present

A small design studio practicing “slow tech,” the idea that digital products should earn attention, not extract it. 

We explain the invisible incentive systems behind everyday apps through video content and a monthly 

newsletter, turn provocations into public experiments, and give fellow builders frameworks for ethical UX.

Attention Attention
Educational board game

2026

• Co-designed a board game that teaches the behavioral economics of the attention economy


• Shaped it through guerrilla research with parents, educators, Gen Z and fellow technologists


• Playtested at DePaul’s RAISE Lab, and spoke with HCI MA students about building a resilient UX career

Small Talk
Community research pop-up

2023 · 2024

• Built an open-air research installation on AI and the loneliness epidemic at annual Seattle Design Festival


• Invited passersby to practice making small talk with emerging Gen AI chatbots, then reflect on how it felt


• Adapted the experiment into a workshop on AI and loneliness for Design Matters conference in Tokyo

EDUCATION + CERTIFICATES

Massachusetts College of Art and Design · BFA in Photography, Academic Honors


School of Visual Concepts · UX Design & Research Apprenticeship


Nielsen Norman Group · UX Certificate, Interaction Design specialty


General Assembly · User Experience Design Immersive


